
Request for Proposal cum Request for Quotation  

A. Name of work - Operation and maintenance of 17 No TTSP Booth (24x7 

basis) on Goverdhan Parikrama marg and 03 Pump house with Tubewall 

Installed for water supply to the TTSP Booth to provide Uniterrupted, RO 

cold water (Potable water)   

B. Duration of work  - 3 Year  

C. Earnest Money - 1.00 Lacs 

D. Mode of payment of earnest money - FDR in favour of Secretary of MVDA 

Mathura. 

E. Technical Qualification for Agency - 

1. laLFkk@lsokiznk; QeZ fdlh Hkh foHkkx ls CySd fyLV ugha gksuh pkfg,A ¼'kiFki= layXu 

djuk gksxk½ 

2. laLFkk@lsokiznk; QeZ dks vkmVlksflZax ds dk;Z gsrq ljdkjh@v}Zljdkjh@ 

fuxe@izkf/kdj.k vkfn foHkkxksa esa dk;Z djus dk 03 o"kZ dk vuqHko gksuk pkfg, ,oa 

ljdkjh@v}Zljdkjh laLFkkvksa eas 20 O;fDr;ksa dh vkiwfrZ dk dk;Z izek.k i= layXu djuk 

gksxkA  

3. laLFkk@lsokiznk; QeZ dh foxr 03 o"kkZsa dh VuZvksoj ¼25-00 yk[k½ ftldh vkfMVsM cSysal 

'khV lh-,- ls izekf.kr djkdj layXu djuh gksxhA 

4. laLFkk@lsokiznk; QeZ #- 100-00 dk ukWu tqfMf'k;y LVkEi isij rduhdh fcM ds lkFk 

layXu djuk gksxkA 

5. laLFkk@lsokiznk; QeZ dks foxr 03 o"kZ dk vkbZ-Vh-vkj- ¼lh0,0 lfVZfQdsV½ uksVjh ls 

lR;kfir djkdj layXu djuk gksxkA 

6. laLFkk@lsokiznk; QeZ ftykf/kdkjh }kjk iznRr fuokl] pfj= ,oa gSfl;r izek.k i= layXu 

djuk vko';d gksxkA  

7. laLFkk@lsokiznk; QeZ dk th-,l-Vh- esa iathdj.k izek.k i= ¼;fn ykxw gks½ gksuk vfuok;Z 

gSA 

8. laLFkk@lsokiznk; QeZ }kjk izk:i ^^A** ij viuh njsa izLrqr djuh gksxhA  

        vU; fu;e o 'krsZ 

9. laLFkk@lsokiznk; QeZ lsokiznkrk QeZ }kjk ESIC/EPF ds ifjf/k esa tkus ij Bsdsnkj }kjk 

VSDl lacaf/kr foHkkx esa tek djrs gq, pkyku dk;kZy; esa izLrqr fd;k tk;sxk] rRi'pkr 

gh izkf/kdj.k }kjk Hkqxrku fd;k tk;sxkA 

10. laLFkk@lsokiznk; QeZ dks ISO izekf.kr gksus ij ojh;rk nh tk;sxhA 

11. laLFkk@lsokiznk; QeZ  ds izR;sd deZpkjh dk vkbZMsfUVVh dkMZ cukdj nsuk gksxkA 

12. leLr Jfedksa dh lwph iw.kZ fooj.k lfgr miyC/k djkuh gksxkA 

13. laLFkk dk dk;kZy; mRrj izns'k esa gksuk vfuok;Z gSA  

14. laLFkk@lsokiznk; QeZ dk jftLVsª'ku Je foHkkx eas gksuk vfuok;Z gSA  

15. laLFkk@lsokiznk; QeZ lHkh deZpkfj;ksa dks eksckby uEcj fn;k tkuk vfuok;Z gksxkA  

16. laLFkk@lsokiznk; QeZ lHkh Jfedksa dks ,d leku ;wuhQkeZ miyC/k djkuk gksxkA  

17. laLFkk@lsokiznk; QeZ lHkh deZpkfj;ksa dks osru dk Hkqxrku cSad ds ek/;e ls fd;k tkuk 

vfuok;Z gksxkA 

18. laLFkk@lsokiznk; QeZ leLr rSukr fd;s tkus okys Jfedksa dh mez 18 o"kZ ls 60 o"kZ ds 

e/; gksuh pkfg,A  



19. fdlh Hkh okn&fookn dh fLFkfr esa mik/;{k] eFkqjk&òUnkou fodkl izkf/kdj.k] eFkqjk dk 

fu.kZ; vfUre ,oa leLr i{kksa dks ekU; gksxkA 

20. vkiwfrZ fd;s tkus okys vkWijsVj vius dk;Z{ks= eas iw.kZr% ;ksX; ,oa n{k gksus pkfg,A  

21. laLFkk@lsokiznk; QeZ }kjk U;wure etnwjh vf/kfu;e ,oa yscj ykW dk ikyu dk;kZy; 

Jek;qDr eFkqjk ds }kjk tkjh vkns'k ds vuqlkj vfuok;Z gksxkA  

22. laLFkk@lsokiznk; QeZ vkiwfrZdrkZ laLFkk dks lwfpr fd;s tkus ds 24 ?k.Vs ds vUnj Jfedksa 

dks miyC/k u djk;s tkus dh n'kk esa fu;ekuqlkj {kfriwfrZ dh dk;Zokgh ,oa Hkfo"; ds fy, 

dkyh lwph esa Mkys tkus dh dk;Zokgh dh tk;sxhA  

23. fdlh Hkh fu;e o 'krZ dks vkQj dh Lohd`fr dh izfØ;k vFkok Lohd`fr ds i'pkr 

ifjofrZr ,oa lekIr djus dk vf/kdkj mik/;{k eFkqjk&òUnkou fodkl izkf/kdj.k eas fufgr 

gksxkA 

24. laLFkk@lsokiznk; QeZ }kjk EMD dk fooj.k vkWQj ds lkFk layXu djuk vfuok;Z gS 

rFkk izR;sd laLFkk@lsokiznk; QeZ dks /kjksgj /kujkf'k #- 1-00 yk[k dh ,Q-Mh-vkj tks fd 

lfpo egksn; eFkqjk&o`Unkou fodkl izkf/kdj.k ds i{k esa cU/kd gks] rFkk bZ-,e-Mh- dh gkMZ 

dkWih lQy fufonknkrk dsk vuqcU/k djus ls iwoZ miyC/k djkuh gksxhA 

25. laLFkk@lsokiznk; QeZ dk jftLVsª'ku yscj dkWUVsªDV ,DV esa gksuk vfuok;Z gksxkA  

26. laLFkk@lsokiznk; QeZ dk;Znk;h laLFkk }kjk vuqcU/k ds vuqlkj fd;k tk jgk dk;Z 

lUrks"ktud ik;k tkrk gS rks vuqcU/k o 'krkZs ds vuqlkj c<+k;s tkus dk vf/kdkj mik/;{k 

egksn; eFkqjk&òUnkou fodkl izkf/kdj.k] eFkqjk esa fufgr gksxkA 

27. laLFkk@lsokiznk; QeZ dks Jfedksa ds fu;ekuqlkj bZ-ih-,Q-@bZ-,l-vkbZ-lh- ds izkfo/kkuksa ,oa 

lqj{kk mik;ksa dk vuqikyu djuk gksxk rFkk QeZ }kjk Jfedksa ds Hkqxrku djus ds i'pkr 

gh izkf/kdj.k }kjk Hkqxrku fd;k tk;sxkA  

28. laLFkk@lsokiznk; QeZ }kjk vkj-vks- fpyj@V~;wcoSy dh vko';drk vuqlkj ejEer vkfn 

dk dk;Z QeZ dks vfuok;Z :i ls 24 ?k.Vs dh le;kof/k esa vius Lrj ls djk;k tkuk 

gksxkA  

29. vkQj dh Lohd`fr dh izfØ;k vFkok lapkyu dh vof/k esa mik/;{k egksn; dk fu.kZ; 

vfUre gksxk rFkk leLr i{kksa dks ekU; gksxkA fu.kZ; dks fdlh dksVZ@U;k;ky; eas pqukSrh 

ugh nh tk;sxhA  

30. vkQj dh Lohd`fr mijkUr 'krkZs ds vuqlkj vuqcU/k djkdj iathdj.k djkuk gksxk ftl 

ij gksus okyk O;;@LVkEi dk ogu laLFkk }kjk fd;k tk;sxkA  

31. laLFkk@lsokiznk; QeZ }kjk Vh-Vh-,l-ih- cwFk@ty eafnj dk ^^tSlk gS tgka** ds vk/kkj ij 

lapkyu djuk gksxkA  

32. laLFkk@lsokiznk; QeZ }kjk dk;Z lekfIr mijkUr cwFk dk dCtk izkf/kdj.k dks larks"ktud 

fLFkfr esa okil djuk gksxkA  

33. laLFkk@lsokiznk; QeZ }kjk Vh-Vh-,l-ih-@ty efUnj esa cwFk dh lajpuk ,oa lHkh e'khu 

midj.k rFkk tykiwfrZ gsrq LFkkfir 05 uydwi o ikuh dh ykbZu vkfn dks lUrks"ktud 

voLFkk eas lapkyu vof/k ds mijkUr izkf/kdj.k dks okil djuk gksxk] ;fn dksbZ VwV&QwV 

gksrh gS rks ml ij vkus okys O;; dh dVkSrh ns;dks ls dh tk;sxhA     

34. laLFkk@lsokiznk; QeZ ds i{k esa Lohd`fr i'pkr QeZ }kjk vuqcU/k djkuk gksxk] ftl ij 

gksus okys O;; dk ogu laLFkk@QeZ }kjk fd;k tk;sxkA 

 

35. laLFkk@lsokiznk; QeZ dk p;u  &  

1- laLFkk@lsok iznk; QeZ dk p;u rduhdh vksj foRrh; fodkl ij vk/kkfjr gksxkA  

2- rduhdh vgZrk  & 30 izfr'kr ¼vad½  

3- foRrh; nj & 70 izfr'kr ¼vad½  



 
 
 
General conditions  
 

36-  Objective of the Project/ Activity 

 
i) „„Promoting health care including preventive health care and sanitation and making 

available safe drinking water”.   
ii) To have a large impact on a large number of people for a long time. 

 
 37.   Scope of Work 

 
The Scope of work covers the following items in respect of Operation & 
Maintenance of TTSP, Waterline & Tube Well for Choti and Badi Parikrama at 
Govardhan, Mathurafor three years:-  

 Operation & Maintenance of Three Tube wells (One for Choti Parikrama +Two for 
Badi Parikrama).  

 Operation & Maintenance of Seventeen no T.T.S.P Booths with RO & water 

Chiller (Eight in Choti Parikrama +Nine in Badi Parikrama). 

 Operation & Maintenance of Waterlinesof 21 Km length (09 Km in Choti 

Parikrama +12 Km in Badi Parikrama)on Parikrama Marg. 

 Agency/Service Provider  shall be responsible for the safety of all its 
employees/ workers etc. (including workmen deployed by Agency/Service 
Provider contractors engaged by authority) during execution of work. 

 Agency/Service Provider shall use materials in quality standards. 
 
 

38.  Completion of Contract Period 
 
This Contract  will be effective from the date of signing of Contract and shall 
remain inforce up to 03 (Three) years from the date of signing of Contract or 03 
(Three) year after start of Operation & Maintenance, which is later. 
 

39. Obligations of the Authority  

i) The operation & maintenance expenditure for the TTSP Booths shall be 
disbursed by the Authority individually for operation part & maintenance part 
as per the payment terms/ schedule of disbursement provided hereunder only 
if Authority is satisfied with the progress  by Agency/Service Provider and 
bill produced.      

ii) Authority shall not provide any additional funds other than the approved 
amount in respect of work done outside the scope of work and time schedule 
and take no responsibilities what so ever for such work. 

 

 



40. Responsibilities of Agency/Service Provider 
 

i) Agency/Service Provider shall be responsible for the safety of all 
employee/workers/etc (including workmen deployed by Contract) during 
execution of works 

ii) Agency/Service Provider shall be responsible for obtaining necessary 
permission (if any)/ License to execute the work under from concerned Govt. 
Departments, if any. 

iii) Agency/Service Provider shall place a sign board that NHPC Limited (A Govt. 
of India Enterprise) has provided the “Support for Operation&Maintenance of 
TTSP Booths, Water lines & Tube wells for Choti and Badi Parikrama at 
Govardhan, Mathura”under its Corporate Social Responsibility Scheme to 
enable demonstration of expenditure of funds under   

iv) Agency/Service Provider shall submit the Quarterly progress and status of 
activity by providing geo-tagged Photographs. 

v) Agency/Service Provider shall bear the expenditure on Geo tagged 
photographs, display boards/ Sign Boards and videography during the 
implementation of the project and for any other matter related to these  activities 
and no extra payment on this account shall be made by Authority and the same 
to be forwarded in soft format to Authority. 

vi) Agency/Service Provider shall maintain all accounting records, invoices and 
documents for audit purposes and for smooth & successful completion of the 
project. 

vii) Auhority shall be entitled to seek clarification/ information whatsoever from 
Agency/Service Provider with respect to the project. Any such clarification/ 
information sought by Authority shall be responded by Agency/Service 
Provider within 07 (Seven) working days. 

viii) Agency/Service Provider shall provide name and telephone number of contact 
persons to Authority, who would be authorized representatives responsible for 
the implementation and coordination of the program. 

41.0 General Provisions: 

41.1 Nothing contained in the contract shall be construed or have effect as constituting 
a relationship of Employer and Employee or Principal and Agent between 
Authority and Agency/Service Provider. 

41.2 Authority will not be liable for any direct, indirect, incidental or consequential 
damages of any nature. 

41.3 The Agency/Service Provider shall be responsible for all acts and/or omissions of 
its own staff/ workmen and that of any persons, associations, institutions engaged 
by the Agency/Service Provider, whether or not in the course of implementing the 
Programme and for the health, safety and security of such persons or entities and 
their property. 

41.4 Staff/ workmen for the operation & maintenance of the project shall be deployed/ 
engaged by Agency/Service Provider and Agency/Service Provider shall be 
solely responsible for any matter concerning their employment/engagement in the  
Programme. The Agency/Service Provider shall keep Authority indemnified 



against any claims and legal expenses arising out of any employment dispute 
raised by those engaged in relation to this plant Programme. 

 
 
 

 
42.0 Amendment: 

 
In case any amendment is required to any part of the Contract, the 
Agency/Service Provider shall agree to incorporate such amendments and 
implement/performs the same in the field. The Contract shall be amended by 
written mutual consent of the parties to the contract. The amendments shall be 
documented and allotted a distinctive number. 
 

43.0 Termination: 
 

11.1. The Authority may terminate this contract after giving the due notice of 30 (Thirty) 
days to the Agency/Service Provider, after having found any default/ breach of 
any part or the Contract/ the non-compliance of the notice for improvement on the 
part of the Agency/Service Provider. Following may be the reasons for 
termination of the Contract: 
 
a) In the event of unsatisfactory O&M of the mentioned programme by 

Agency/Service Provider, the Authority may, at its sole discretion and at any 
time, terminate the Contract after informing the Agency/Service Provider, of 
its decision in writing which shall be final and binding on both the parties. The 
contract shall stand terminated on the date as mentioned in the written 
communication. Unsatisfactory performance will include O&M of TTSP Booths, 
Water line & Tube wells for Choti and Badi Parikrama at Govardhan, Mathurais 
not being implemented as specified in this contractor, Non-compliance of 
instructions of Authority or non-performance of any obligation under this 
contract. 

b) In the event, when Agency/Service Provider, is found involved, in any manner 
or form, in corrupt practices or misappropriating the funds/ Assets, which 
belongs to, or has been marked for the Programme activities and Authority 
has sufficient grounds to believe so. 

c) In the event of violation of any of the provisions specified in various clauses of 
this Contract and Terms of Reference that lead to a conflict which may affect 
the objectives of the Programme, during the period of contractor. 

d) Major deviations by the Agency/Service Provider from scope of work without 
approval of Authority. 
 

43.2 In the event of termination of Contract due to above, the Agency/Service 
Provider upon request/ notice of Authority shall unconditionally and immediately 
refund to Authority the unspent amount given under the Contract without any right 
or claim for compensation by the Agency/Service Provider. However, 
Agency/Service Provider will be paid for the work done or equipment supplied 
along with consultancy charges till the end dated of the termination notice. 



43.3 Agency/Service Provider reserves the right to terminate this Contract by giving 
thirty (30) days‟ notice period in case; Authority does not pay the requisite amount 
as per payment conditions of this Contract.  

 

44.0 Contractual Obligations: 

44.1 The Agency/Service Provider shall not be entitled to payment of any amount or 
compensation for termination of the Contract for the causes mentioned under 
Clause 11.0, except for the work done or equipment supplied along with the 
consultancy charges till the end of termination notice. 

44.2 The Agency/Service Provider shall submit full accounts of the Programme in 
writing taking into account all receipts and payments and commitments incurred for 
the purpose of the Contract on the completion or the termination. Authority or its 
representative may carry out an audit of the Programme along with the 
expenditure of accounts at Authority expense. 

45.0 Settlement of Disputes:  

 Any disputes arrising within the contract shall be referred to the vice chairman 
mathura development authority. The decision of vice chairman shall be final and 
binding on the both parties. 

  

46.0 Conflict of Interest: 

Neither the Agency/Service Provider, nor its personnel or agent shall engage in 
any personal business or professional activities, either during the course of or after 
the termination of this contract, which conflicts with or could potentially conflict with 
the objective of the Programme. 

47.   TDS shall be deducted and deposited as per Income Tax Act 1961. 

48.  The Agency/Service Provider shall obtain all requisite insurance cover in relation 
to the Programme on their own and no separate payment shall be made by the 
Authority in this regard. 

 
 

  



 

 

 

Format - A  

 

Name of work - Operation and maintenance of 17 No TTSP Booth (24x7 basis) 

on Goverdhan Parikrama marg and 03 Pump House with Tubewall Installed for 

water supply to the TTSP Booth to provide Uniterrupted, RO cold water (Potable 

water)   

 

Sl. 
No. 

Description 
Amount in Rs. 

FY 2023-24 FY 2024-25 FY 2025-26 

1 

Operation of 03 no. Pump House 
Tubewells, 17 No. T.T.S.P Booths and 21 
Km Water Pipe lines on Parikrama 
Marg(Cost of Operators, Watchman, 
maintenance gang etc) 

   

2 

Maintenance of 03 no. Pump House with 
Tubewells, 17 No. T.T.S.P Booths and 21 
Km Water Pipe lines on Parikrama 
Marg(Cost of minor civil repair work with 
water supply items and Mechanical & 
Electrical items/ work for Tube wells, RO 
Plant, Water Chiller etc.) 

   

Sub Total  
   Total  

 

Note :-  All above Rates shall be  inclusive of 18% GST As per the 

provisions 

Place : 

Date : 

       Signature------------------------ 

       Agency/Service Provider  

    Name  ---------------------------------------------------- 

    Adress                ----------------------------------------------------- 

       ----------------------------------------------------------- 

    Mob no  --------------------------------------------------------  


